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A Common Mistake (k<& BHEELY)

Bu§iness Trip, Lesson 3: Checking out of a hotel
BV LYRVI . RTILDFIIIT IR

Read the artcle below and see if you can improve it.

TOXEZHAUT, BETEDRIFBLNMELTHFELELD,

Hotel: Are you checking out now?

Kei: Yes.

Hotel: I hope you had a good time.

Kei: [ did, thanks.

Hotel: Your total is $596.00.

Kei: Can I see the bill? What is this charge here?
Hotel: This is for the drinks you took from the mini bar.
Kei: I see. And what about this charge?

Hotel: This is for your meals in the restaurant.
Kei: Okay.

Hotel: So how will you pay?

Kei: With my credit card. Here it is.

Hotel: Thanks. Here's your receipt.

Kei: Thank you.

Hotel: Have a safe trip.

Kei: Thanks, I will.
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Business Trip, Lesson 3: Checking out of a hotel
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B. Today’s point (S H®DAKRAR)

Check those points with your tutor.
EBEE—EIC. UTORAVMEHERLELLS,

Before checking out give your hotel room one final sweep, ensuring nothing has been left behind,
and paying particular attention to the closet and washstand area.

If you have plans near the hotel after checking out but do not want to bring your luggage,
ask the hotel to hold it for you until you are able to pick it up.

If you don’t understand something on the bill, be sure to ask “What is this charge for?”.

C. Natural Conversation (£E#EE)

Read the following sentences with your tutor keeping today’s points in mind.

Today's pointl EE LML LTFTOXEEZSGHELLD,

Hotel: Will you be checking out now?

Kei: Yes, that’s right.

Hotel: I hope you enjoyed your stay with us.

Kei: I did, thank you.

Brad: Certainly. To begin with, I understand you are interested in purchasing materials from us.
Hotel: Your total comes to $596.00.

Kei: [ see. May I ask what this charge is for?

Hotel: Certainly. This is the mini—bar charge.

Kei: And this charge here?

Hotel: This charge is for the meals you ate in the restaurant.

Kei: Oh, I see. Thank you.

Hotel: How will you be paying today?

Kei: I'd like to pay with my credit card. Here you are.

Hotel: Thank you. Please sign here..and here’s your receipt.

Kei: Thank you.

Hotel: Thank you for staying at the Seaview Plaza Hotel. Enjoy the rest of your trip.

Kei: Thank you, I will.
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D. Practice (f#3% REfE)

Answer the questions.

LUTOEWNIEAFRLELD,

1. Have you ever had to clarify an additional charge on a hotel bill?
2. When you stay at a hotel, do you usually pay with credit card or cash?

3. Do you try to avoid extra charges by buying your own drinks and snacks?

E. Exercise (EE)

Do a rollplay with your tutor on the topic below using what you learned today.

SHEAECLEEEFNLT. UTOREYIIZDOWNTEMEA—IILTLAUTLTHELLD,

With a partner, act out a scene from a hotel. One person is the hotel clerk, and the other person
is the guest checking out of the hotel.
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