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A. Common Mistake (K< DEZELN)

Read the artcle below and see if you can improve it.

TOXEZHAT, RETEDRIILBLMRELTHELELD,

Sheila: So where does this leave us?

Brad: I've thought about it some more, and came up with something.
Sheila: Like what?

Brad: We can waive the delivery charge.

Sheila: That might be a good idea.

Brad: You like that idea?

Sheila: It's not ideal but it's better than nothing.

Brad: I see.
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B. Today’s point (S B®DHRAR)

Check those points with your tutor.

EBENE—HEIC. LTORAUMERERLELLDS,

When the negotiation is difficult, you can try to compromise by adjusting your proposal so
that it meets the needs of the other side.

Make sure you provide an alternative solution that satisfies the core essence of both
proposals.

When you provide an alternative idea, start off by saying, “Alternatively, we could also
provide...

C. Natural Conversation (£EEHEE)

Read the following sentences with your tutor keeping today’s points in mind.

Today's point|EEBELEGA L M TOXEFHAELLD,

Sheila: So where does this leave us?

Brad: I've given it a lot of consideration, and think I came up with a good solution.

Sheila: I'm interested in hearing your idea.

Brad: Well, alternatively, we could provide you with the option of waiving the delivery fee.
Sheila: Yes, that might work.

Brad: So you will consider this option?

Sheila: Certainly. It's something we can work with.

Brad: Excellent. I'm happy to move forward with this idea.
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D. Practice (f#3% REfE)

Answer the questions.

LUTOEWNIEAFRLELD,

1. Consider a time when you had to compromise during a negotiation. Were you able to offer
an alternative solution?

2. If so, was the other side satisfied with the compromise?

3. Did the other side request additional time to consider the proposed compromise?

E. Exercise (EE)

Do a rollplay with your tutor on the topic below using what you learned today.

SHEAECLEEEFNLT. UTOREYIIZDOWNTEMEA—IILTLAUTLTHELLD,

Find a partner and make them a business offer. Your partner must act dissatisfied with with the
proposal. You then have to offer an alternative solution.
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