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ROLE-PLAY SITUATION: ordering food at a fast food restaurant 

Instructor directions: The student has indicated that she wishes to do a ordering food at a fast food restaurant 
role-play. Students have been instructed to prepare for the role-play, but will most likely have trouble doing the role-
play smoothly on their first attempt. Below is a model conversation. Variations are acceptable. The main point being 
is to ensure that the student’s message is understood. For ordering food at a fast food restaurant, work with the 
student and repeat the role-play as many times until the student can do it reasonably fluently. Three fast food 
scenarios have been prepared- one for each of the possible study abroad destinations the student will go to. Find out 
which destination the student is heading for, and choose the appropriate role-play. Point out that fast food language 
tends to reflect the situation- it is “fast” and simple, with a minimum degree of politeness. 

For students going to New Zealand, use the following role-play: 

Fast food: Next please. Yes? 

Student: (Could I have) ___________? 

Fast food: Anything to drink? 

Student: A small coke, please. 

Fast food: Anything else? 

Student: No, that’s all. 

Fast food: OK. That comes to $___. Cash 
or credit? 

Student: Cash. 

Fast food: Wait 5 minutes please. 

Student: OK. 

 

 

  


