ROLE-PLAY SITUATION: using the post office

New Zealand Post @ canaoa  postes WELREHG

POST CANADA

INSTRUCTOR’S NAME:

DATE OF WEBLIO LESSON:

TIME OF LESSON:

Directions: Before your WEBLIO lesson prepare your role-play situation role. Remember you only have 25 minutes,
so it is important to prepare before your lesson! Follow your instructor’s lead, and try and participate in the
conversation positively. The instructor will most likely get you to repeat the role-play several times until you can do it

reasonably fluently.

SENDING A POST CARD:

PO: Next please.

Student: (Greet the clerk and say you want to send this
postcard to Japan.)

SENDING A PARCEL:

PO: Next please.

Student: (Greet the clerk and say you want to send this box to
Japan.)

PO: Japan? That'll be $1.50.
Student: (Say you understand and ask where the post box
is.)

PO: What's in it?
Student: (Tell the clerk that there is just some old clothes in the
box.)

PO: It's outside the door on the left.
Student: (Say you understand, thank and say goodbye to
the clerk.)

PO: OK. Please fill in this customs declaration form and then bring
it back.
Student: (Say you understand.)

(after a few minutes)
Student: (Tell the clerk that you have filled in the form.)

PO: OK. Put the box on the scales so | can weigh it. That’s 5.5 kgs.
That will be $55.

Student: (Say you understand and ask how long it will take to get to
Japan.)

PO: About 2 weeks.
Student: (Say that you understand and ask if you can pay by credit
card.)

PO: Sure.




