
SPEAKING
TEST 1 HOW TO PROCEED

This speaking test takes the form of a conversation with your 
sutudent. In the conversation, you need to pretend the 
customer entered the store that your student works as the shop 
assitant.

If you can not hear what your student said. Please tell him/her 
“Please say again?” .

Approximate time require to read the direction is for 20 sec and 
answering is for 30 sec per a question.

Approximate Time Require｜30 sec



QUESTIONS 1 - 5 Direction 20 sec

30 sec / a question

A customer entered the store.
Greet your customer.Q1

Your customer seems to be looking for something.
Ask if your customer need help.Q2

Your customer is picking up some items. 
Ask if there is something your customer likes.Q3

Your customer is holding an item.
Confirm if your staff already helped your customer. Q4

Your customer is looking at the item on the display.
Ask if your customer wants to see it.Q5

Approximate Time Require

Direction : Q1 to Q5, you are the customer who entered the store and you will be approached by your student.
Please start with your saying “Please read question no. 1 silently and answer it when you are ready.” .The question is 
written in Japanese on the student material so he/she will read the question silently and then answer it in English.

Q
A customer entered the store. 
Praise an item in your customer's 
outfit.(your student don’ t need to 
read aloud but need to read the 
question silently.)

YOU
Please read question no.1 
silently and answer it when you 
are ready.

STUDENT(Shop assistant)
Your sweater looks good. I like the 
color!

YOU(Customer)
Thank you very much!

SITUATION

This question display in Japanese for your student.
He/ She will read it silently and answer it in English. 

Please read question no.1 silently and answer it when you are ready.

Please read question no.2 silently and answer it when you are ready.

Please read question no.3 silently and answer it when you are ready.

Please read question no.4 silently and answer it when you are ready.

Please read question no.5 silently and answer it when you are ready.

EXAMPLE



Direction : Q6 to Q9, you are the customer and  will be advised by your student.  
Please start with your saying “Please read question no. 1 silently and answer it when you are ready.” The question is written 
in Japanese on the student material so he/she will read the question silently and then answer it in English.

QUESTIONS 6 - 9 Direction 20 sec

30 sec / a question

Your are trying on clothes in the store.
 Let your customer know how it fits him/her.Q6

Your are thinking which color to choose in the store.
Let him/her know which color is popular in Japan.Q7

Your like an item in the store.
Let him/her know why you recommend the item.Q8

Your are entering the fitting room with you shoes in the store.
Ask your customer to take off his/ her shoes.Q9

Approximate Time Require

Q
Your customer is holding a new hat 
that newly released. Let your 
customer know that..(your student 
don’ t need to read aloud but need 
to read the question silently.)

YOU
Please read question no.1 silent-
ly and answer it when you are 
ready

STUDENT(Shop assistant)
This hat has just arrived and it is a 
new color for this Spring.

YOU(Customer)
I really like this color.

SITUATION

This question display in Japanese for your student.
He/ She will read it silently and answer it in English. 

Please read question no.6 silently and answer it when you are ready.

Please read question no.7 silently and answer it when you are ready.

Please read question no.8 silently and answer it when you are ready.

Please read question no.9 silently and answer it when you are ready.

EXAMPLE



QUESTIONS 10 - 14 Direction 20 sec

30 sec / a question

Your are holding a skirt in the store.
How much is this skirt?Q10

Your are holding a one-piece in the store.
Where is the changing room?Q11

Your are  touching a sweater in the store.
What is this sweater made of?Q12

Your are trying on a jacket.
Can you tell me which size should I choose? Tight or loose?Q13

Your are holding a map after the payment in the store.
Can you recommend any places to visit in Tokyo?Q14

Approximate Time Require

Direction : Q10 to Q14 you will ask your student questions as his/her customer. 
Please start with question number and ask the question below. Your student can only see the situation, but not the question. 
If your student asks you to repeat, You can repeat the sentence with in 30 sec per question.

Q
Your customer is looking inside of a 
bag. (your student don’ t need to 
read aloud but need to read the 
question silently.)

YOU(Customer)
Question no.10.  “Where was this 
bag made?”

STUDENT(Shop assistant)
This is made in Japan.

SITUATION

You need to read this question after read question 
number.

Question no.10

Question no.11

Question no.12

Question no.13

Question no.14

EXAMPLE


